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«j„S. Mehta 


Introduction 


Transports! ion plays a key role in the process of 
economic development of urban settlements and the large 
cities are generally expected to be served with a chain ot 
public or privately operated efficient modes of transporta- 
tion such as, buses, taxis, auto— rickshaws, etc. However, 
the city of Lucknow is one where neither of the above have 
been effectively developed over the years. As a result the 
population of the city is very heavily dependent- on the 

tempos as far as the main routes are concerned and on the 

cycle rickshaws in the main routes as well as the areas where 

t p ,-s ,, ,-i .are narrow and traffic congested, l here was a time 
when rickshaw was the main mode of conveyance. But with the 
expansion of the city new colonies were developed and che 
mid-1970s saw the introduction of the tempos, since then the 
reliance on the cycle rickshaw has certainly declined. 
Despite this decline, cycle rickshaw continue to be 

significant mode of transportation even today as is evidence a 
by the fact that during the year 1996-97 about 28 thousand 
licenced rickshaws were plying in the city. 
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The importance of‘ rickshaw pulling has been ^eii 
recognised in terms of* its contribution in rendering services 
far transporting goods and movements of people among 
different locations of the city, periods providing employment- 
opportunities to a larger size of labour force in the c i t-y * 
As per 1991 Census, the labour force employed in transport 
and communication sector is 34=06 thousands while according 
to data obtained from Lucknow Nagar Nigam the workforce in 
rickshaw pulling accounts for over 26 = 70 thousands = However, 
rickshaw pulling activity has been observed as a pari* t i me or 
a seasonal occupation of a majority of labourforce, 
particularly for rural migrant labourforce who generally join 
in rickshaw pulling when they do not find employment in 
agricultural activities = 


The Study 
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puHina as a means of civil transport system and its contri- 
but ion in providing employment to a sizeable population, the 
present study, based on primary data collected among a sample 
of 60 rickshaw pullers selected from different areas of the 
city, attempted to examine the socio-economic characteristics: 
pattern of migration, occupational mobility, work mg conui 
tiori, employment situation, living conditions and itver3i 
other related aspects about rickshaw pullers m LuLhiius...,;,.^ 


Ownership and Licence 

Ti"! e licence for rick s haw can be o fata i n e d f r om t h e 
office s o f Lu. c know Nag a r N i gam wh i c h are e s tab 1 i s h e d in four 
different locations of the c i tv* * I h e licence i s i s s tie cl for a 
financial year and it lias to be renewed everv year Jhv pay i no 
Rs »3 as a 1 1 cence—f se = The provision of group insurance 
scheme for rickshaw pullers has also been introduced by the 
Nag a r N i gam = How e y e r ? i t s a v a i 1 me n t i s n o t c om pul so r i ly 
forced upon rickshaw pullers.* Instead the rickshaw pullers 
can voluntarily utilize this facility by depositing. Rs *5 
annual ly in addition to the licence fee of the rickshaw* 
Under this insurance scheme the insured rickshaw puller or 
his family will be entitled to get R s * 6000 in the case of his 
death or accident* However, hardly any rickshaw puller is 
availing the facility of group insurance partly because most 
of the rickshaw pullers do not- own the rickshaw so they do 
not have to go for its annual licence and partly due to lack 
of awareness about the existence of such a scheme . As we 
found over 76 per cent of the rickshaw pullers have not any 
knowledge about the availability of such scheme. Also. only 
S3 per cent of the sample respondents have been plying their 
own rickshaw in the city. The remaining rickshaw pullers are 
hiring rickshaw on daily basis from the owners of rickshaws 
who are mainly contractors, shop keepers and service 



But , o- v e r 68 per cent- of them have desired that the policy 
licence system tor rickshaw pul lino should he withdrawn 
the Government as has been done in the case of cycles- I 
the city both licenced as well as unlicensed rickshaws are- 
plying. About 6 to 7 thousands unlicenced rickshaws are 
plying in the peripheral areas and various resident ia 
colonies of the city. We also found 5 unlicenced ricks 
in our sample which are not only plying in the peripheral 
routes but are also regularly plying in the main local i tie 
like Daliganj and Chowk. In ail very inconsistency i 
revealed in terms of number -of rickshaws were registered with 
the Nagar Ni gam for the purpose of obtaining licence. 
durinq 1993-94, total number of licenced rickshaws registered 
with the Nagar Ni gam were 26 = 72 thousands which were de olio 
to 26=32 thousands in 1994—95 but the corresponding, figur 
increased to 27 = 51. in 1 9955—96 and 27 = 89 thousand’ in 1996—97 


Table 1 - Educational Characteristics 


Age Group 

11 literate 

Literate 

(Below 

Primary) 

Primary 

Middle 

Total 

Below 30 

14 

(66.67) 

*3 

c m x 2v ) 

4 

(19.05) 


21 

( 100.00) 

30 - 40 

S 

( 50 . 00 ) 

--S 

( 18.75) 

4 

/ P5 , 00 ) 

1 

( 6.25) 

16 

(100.00) 

40 - 50 

10 

i 76 a VH } 

\ -dlS a O.S ) 

- 

- 

13 

( 100.00) 

50 - 60 

7 

C 100*0) 



- 

7 

( 100.00) 

60 and above 

. 3 

C 1 00 * 0 > 


- 

- 

3 

( 100.00) 

Total ' 

42 

(70=00) 

9 

C 15.00) 

s '' : / 

C 13*33) 

1 

Cl =67) 

■ 60 

( 100.00) 


A majority of rickshaw pullers in our study are quite 
young while .or uy 10 per cent were above 50 years age as 
against this 35 per cent are in the age of below 30 years* 
Distribution of sample rickshaw pullers according to 
different castes and religions it was revealed that the 
rickshaw plying is being undertaken by almost all the castes 
and religions * though the proportion of Scheduled Castes/ 
Tribes is significantly higher (46*67 per cent) as compared 
to upper castes Hindus (33.33 per cent) and the Muslims (20 
cent). As far as the educational characteristics of 


p*er 


illiterate whereas the rest of them have availed tip to primary 
level of education. 


Table 2 

* Diet r i out- 

i on of" Hie k s h aw 

Puller s fay their 

Religion 

and Caste 




Age Group 

Religion 


Caste 



H 

in du Muslim 

i U p p e f B a c k — 

SC /ST 

Muslims 

Total 



ward 




Below 30 

7 4 


i 1 

4 

21 

30 - 40 

14 2 

3 3 

6 

2 

16 

40 — 30 

10 3 

2 4 

4 

3 

13 

50 - 60 

5 2 

- - - 

3 

2 

7 

60 & above 

2 1 

- - 

2 

1 

. 3 ■ 

Total 

48 12 

8 12 

28 

12 

60 

(SO 

.00) (20.00) 

C 13*33). (20.00) 

C 46 * 67 > 

(20.00) 

( 100.00 


Socio-Economic Background 

The lafaourf orce engaged in rickshaw pulling mainly 
comprises of the urban low income group households and rural 
agricultural labourer classes. Significantly a larger 
proportion of rickshaw pullers C7ii.-i3 per cent) belong to 
households with Rs.1500 to Rs = 3*300 per month income while 
only 8.33 per cent- belong to above Rs = 3000 income groups. 
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was a positive relationship with the size of the household 
an d l- he i n c o m e o f t h s h o u s e h o 1 d = 

Table 3 s A c t- i v i tv 3 tat- us o f t h e Fam i 1 y Members 


Income 
{Monthly 
in Rs * > 

Work— C 
i n q 

hi Id 

h L ii- 

dents 

Uthfers 

1 o tal 

De pen- 
dency 
Rat i o 

Percentage En- 
rolment to 
School going 
age group 
children 

Upto 1000 

. . O' : 

if. 

1 

5 

15 

33 . 33 

33 * 33 

1000-1500 

3 

3 

P 

7 

20 

40 . 00 

50.00 

1500-2000 

. 29 

27 

4 

36 

96 

30.21 

i 4- _ 29 

2000-3000 

47 

25 

21 

51 

144 

32.64 

45 . 65 

3000 S 0 . 00 ye 

12 

7 

3 

15 

37 

32.43 

60 a ! JU 

Total 

101 

<32. 37) <21 

66 

.15) 

31 

<9.93) 

114 

<36.53) 

312 

<100. 

32.37 

0) 

'31.46 


The ssk ratio? in terms of the population of women per 
thousand of male population is found sign if icantly much 
larger at 1 108 while as per 1991 census the sex ratio for 
Lucknow is estimated to be around 367= Average monthly 


income 

G f h Q US 8 ho 1 d s i 

s f o tin d 

t O 

be R s = 1 934 whi c h 

ranges 

lowest- 

f r om R s = S75 1 o 

h i n |“ * f 

at 

R s = 37 1 4 among a i 

f f erent 

sample 

h o u s e h c lds» As 

a r e s u 1 

t o 

f relatively much 

larger 

family 

size .of r i c k s h aw 

3*"* I § 1 1 sH* F* 2« 

■ h e 

monthly per capita 

income 


is very low at,Ks.3/1, in fact this figure of over half of 
the rickshaw pulling households is averages at R s « 259 only* 


Table 4 * Educational .Characteristics of the Family _ Members 
by Level of Income 


Monthly Income 
(in Rs . > 

Illiterate 

Primary 

Middle 

Secondary 

T U.tra.l; 

Upto 1000 

14 

1 


- 

15 

1000-1500 

17 

3 

- 

- 

20 

1500-2000 

81 

13 

2 

- 

96 

2000—3000 

1 10 

27 

5 

2 

144 

3000 & above 

27 

5 

4 

1 

37 

Total 

249 

49 

11 

3 

312 


(79*81) 

( 15.71 } 

C 3 * 53 ) 

(0.96) ( 100.00) 


Due to poor so cio— economic background of the households 
a majority of rickshaw pullers had neither availed of any 
educational facilities themselves y nor their family members r 
particularly children are enrolled in schools* Since the 
literacy rate of the adult family members is estimated to be 
only 20*19 per cent ? which is again positively related with 
the income level of different households 7 the proportion of 
children currently utilizing the educational ' facilities 
accounts for 31.46 per cent* The worker participation rate 
in the rickshaw pulling households is _ si onif i cantly . better 
(32*37 per cent) than the average for Lucknow as a whole 
(26*67 per cent)? though it is significant! y higher in 
relatively lower level of income groups of households as 
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Migration 


Both migrant as well -as non- migrant iahourf ores is -found 
participating in rickshaw pulling activity in the city. Bu 
the proportion labour? ores from former group is relativel 
higher (57 per cent) than the latter group of labour f o r c e 
Most rickshaw pullers had migrated from the rural areas 
per cent) of different neighbouring districts of the Luc 
while only two rickshaw pullers are from Bihar. The analysis 
related to the pattern of migration of our sample reveal 
that over two-thirds of the respondents had previous 
migrated to several other cities and had been engaged in 
different economic activities , including rickshaw pul 1 in 
before coming to Lucknow. As a result the average age 
which these migrants came to Lucknow was rather high 
years). Also, 24 per cent rickshaw pullers who have migri 
from nearby villages of Lucknow are seasonal migrants who 
come during the agricultural off season on a regular basis. 

Poor economic conditions of households at the native 
place has been the most important factor of migration ot 
majority of rickshaw pullers (64=71 per cent). However 
remaining 21 per cent and 15 per cent rickshaw puller 
migrated due to non-availability of employment opportunity 
and some other personal reasons respectively, 
all the sample rickshaw pullers had at least 
income as a result of 
agricultural 




■related 



were respectively employed as labour in construction 
activities and were already pulling rickshaw. It is further 
revealed that the rickshaw pullers covered in our study were 
recently arrived in the city. The average duration of their 
living in Lucknow varied highest from about 6 years to lowest 
at 3 years. Average duration of time devoted by respondents 
in search of employment or consulting various owners of 
rickshaw for the purpose of hiring rickshaw is worked out to 
be 4 days which marginally varied from 2.50 days to 5.2o days 
for different age groups of respondents. The first 

occupation of a majority of the respondents 73.53 was the 
pulling of rickshaw. Remaining about one-fourth of them had 
started working as labourer in the construction activities 
and as domestic servant. 

Skill ftcouiAiVlrn 

The ricicsi.iw pulling requires only couple of . days 

t- ' oarj' i nn« However, the knowledge about 
devotion m its learnings. «•-'*- *- 

+ inraiitipc and geographical situation of 

different routes , local icie^ ana y 

. _ the city is quite essential. In our 

different areas of toe ci.y -* . 

sample 8.33 Per cent respondents had already learned the 

rickshaw pul ling from their native place before comin 9 to 

= ^ rant and 44 per cent o? 
Lucknow. And remaining 48 per c.n. - 

. H thp ski 1 ! for nulling ricksnaw 
rickshaw pullers have acquired tne 

. friends respectively. None * JT 
from their family members and frie., 

. have reported that they faced any basic 

the rickshaw pullers have r t- 

problem in its learning processes. 



Working Conditions 



n observed most important 


rs are irregularly working, 


ys in such above activities 


working due. to the non- 


a day the r i c k s h bm . on 1 1 e r s 


ven around 4S per cent of 


Line in pulling 


f r n and ta rnmqs 


Aqe (Year! 


30-40 40—30 50 & 


22*94 23 = 23 24 * SO 24 = 21 


275 303 29S 


i 


- 


9 3 00 S = S3 


. CjU 6 « 3eS 


1307 1419 1087 1364 


?55 247 




s u u r c e s a n d hi e -=?. i i s o f t am i 1 v s u r y i y a I 


period wi 


significantly 


m ones i 


ir.anciai 


1 i-ak e a a r I cult lira 1 


flair i ves t ol lowed 


aamues al- ins 


native pi^cs ? f£5 per csn i maria g e by their past sav i n os and 

remaining 1/ per cent borrow loan -from their friends and 
relatives. 


The rickshaw pulling activity has bee 


n qen erai. 


considered quite popular in city" tor past several years * But 
the occupat ional mobility among rickshaw pullers seems to be 
rather high* Since a large number of rickshaw pullers <65 
per cent) are plying rickshaw in the city for last less than 
5 years* ftnd r the average duration of playing rickshaw is 
only 4*96 years * The fare of rickshaw is mostly determined 
by the distance of travelling, availability of passengers in 
different locations and certain other variables such as 


availability pattern of transport and pass 


enoers and 


conditions of roads* In the city a larges • 


proportion cH 


rickshaw pullers have reported that 


r ermine the far 


by distance of 


t r av e 1 1 1 no \ oo = u* 


followed by 


availabil ity pattern 


jas-seo-Ci e rfr i * sj . per c 


cent) and 


locality of operating rickshaw C 4'd. * 00 
differences in fare for the same distance 


oer . csfiu 


in different 


are caused by the availability pattern ot pa 


^senoers and ' the 


conditions of roads in different locations 
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Duration Determination of Fare Causes of Differences in Fare 

of pul- 

ling Area ot No. of Uista- Avails- Road Availabi— Loca- 

Ricksnaw Upsra— passe— nee tra— b i 1 i t y condi— 1 ity of t i on 

{years) t i on ngers veiled of pas— tion transport 

sengers 


Upto 2 


7 <% above 8 


Total 


(41.675 (76.675 (88.335 (38.335 (33.335 (15.005 (13.335 (100.005 


i ckshaw 

pu Hers 

hire 

rickshaw 

on 

the basis' of 

their 

relation 

ship or 

with 

the h e 1 p 

of 

the i r 

friends 

, arid. 

No pr 

ovision 

of de po siting 

se 

our ity- 

amount 

for 


relatives. .No provision ot depositing security amount tor 
hiring rickshaw is found in practice in the city. However., 
around 42 per cent- of the rickshaw pullers are devoting d to 
7 days in getting rickshaw if they once stop pulling rickshaw 
for longer duration. The rickshaw pulling is tne omy 
occupation of all rickshaw pullers though 30 per cent leave 
rickshaw pulling for 3 to 4 months so as- to join agricui tur ai 
activities at their native place. 




Earning s 


The rickshaw pul 1 xng ■ activity is recognised as 
low earning occupation* The daily average amount' of 


gene rat- e d f r om t- h i ^ o 


r i on accounted for" !R s * " o^eri'' 


33*33 per cent of ine n-cKshaw puiii 


Rs .45. Remaining 


earning above Rs .60 


Thus the monthly earning 


1-^seri 'H i 


earn i-nq less. I- nan 


n~ cent of them are 


t o R s * 60 rasp s ctivel y « 


R s „ 1364 but i t va r i e 


lowest from Rs . 1033 to highest at Rs.1! 


‘e rent age 


group* 


of rickshaw puller; 


further pointed 


u.t that 


around 68 per cent of them are saving at least some amount of 
income after meeting their household expenses . The average 
amount of monthly savings accounts for Rs .236 which is around 
16 per cent of their total income. 

Though rickshaw pulling is providing very low amount of 
earning but a significant proportion of rickshaw pullers 
(66.67 per cent) are quite satisfactory with this occupation. 
Generally they were not aspiring for better status and nign 
paid occupations saying that they are only suilaole tor 


carrying out such streneous an 


d low paid activitiei 


However : 


a sizeable number of relatively lower age group 


rickshaw pullers (33 per 


int) are aspiring for paid 


mployment within the public ana pr 


ivate sectors. while 


another 27 per cent 


employment and around 7 per tens, are in' 
small shops and repairing establishments, 


of them are aspiring for regular 


interested in opening 


m 


, , !f * « 


Living Conditions 



The living condition of" rickshaw pullers, in ter ms cf 
the availability of basic amenities of life such as housing, 
drinking water, electricity and sanitation facilities are 
very poor. Around 60 per cent of the rickshaw pullers are 
living in kaehcha houses which are constructed by 


on unauthorised basis 


along the road sides in different 


colonies and peripheries of the city. Remaining 40 per cent 
of them who are living in pucca houses. i6.67 per cent 


houses while a large number of them 


are either living 


with their relatives or paying rent of the houses. However, 
the facility of drinking water is available to half of the 


Monthly 


(in K5 J: 


nOUSin.fi,,, 




imm :„*aw 


11 n 


Below vM) 




tf'sl in 


14 35 1 

23,33) 08*33) C 1*6’ 


n 15 


Sit 'a? M) 


hTl l?h.m (23.33) (25.25) (25.25) (58.33) (41 .67)C46«67) (53.33)1 it». 


Mote s 1. Housing ' 0 = Qwi? R ± Rented 

2, Dr inkino Water ■ 0 = Own; P - ‘Public 
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rickshaw pullers, while another half of them 

water from public hand pumps and taps. The facixity 

.. .. tn SR Der cent of the rickshaw 

electricity is availahl - r 

* - far :i ;t v is available only i 11 
nailers only. The sanitation facility * 


47 per cent- houses whi 


nnQ -half of the famny 
-iile more than utie wi - 


members of r 
def i cat 1 on « 


ickshaw pullers art 


usina open fie 


Id for 


nrn.Mtlanri-liMUIl-aatii 


11in , Q rruoation is a very unorganised form 
Rickshaw oullmg o«..up 

* ivily in terms of its employment an 
of informal sector act- - . nc j 

• 1c k* w pullers are self-employed and 
. , Thf= rickshaw p>** ie - 

social securit, • _ /formal economic 

. rot a part of any organised/ . ormal 

they do not . orm , social 

ts _ , 3re pot associated witn any 

* _ pugp they are 

sector . tives. _ millers are 

. 9<-> the rickshaw- p< 

„_j t rsde unions- 30 

organizations and « - . * f und 

d c-irh as provident tuna, 

- i - 1 nHc - f facilities sucn as Sr 

lacking drfferenr- — - - ^ other „. M fit. which 

gratuity- medical, soc.a- - or „ a „ied 


are available s-o s-h- 


_ pmnloyed in organiea 

abourf or ce em^xo,-- 


are aval iaoi _ - - . Q f them 

. rs We rind significantly a highest numoe 

" H - ! facilities from Private clinics and 

availing medical facil--i- availing 

.. <10 —r cent) while only 7 per c. 

hospitals i-- f . . , arP equally 

* Helical facilities and remaining are eq 
Government He>-* - fQr med ical 

... to bnth government and private hospital 
visiting to both 3- - rick5 haw pullers 

tK1 ., pvpenditure of ricksna ^ 

4f_ri i it * Average monthly exp-na 

, , worked cut at Rs.32.8 but » - 

on medical treatmen. -- AG 

RS 35 for relatively higher age grcu, — 
averages upt-Q K = 

years) of rickshaw pullers- 




tu m in 



° j — y.- c . c u p a Ir i o n a 1 H^ait 


the N 


rd ana 


iJEpe of Health P 


n rrooi em 


1* Breathing Problem 
« Stomach Pain 
- Cough 
* Weakness 
« Pain on legs 

B« Accident 


OC? 'iSB 


Nature d-f Accident 

By Two Wheeler 
Transport • — 

Car r Bus , Tempo, etc® 1 
Other 1 


Honthly Average 
Exp* on medical 

Treatment by 

Private 

Government 

Both 

Total 


'7.38 23.13 32=69 85.00 56.67 32.08 


Ssignif i can'tly larger proportion ( 45 per cent) of 
rickshas/ puliers were found suffering f rom permanent diseases 
which secured due to plying rickshaws. As nearly 27 per cent 
are facing the problems general weakness and body aches while 













remaining 2/ per cent face breathing problems.' However, 
only 17 per cent of them have met with an accident in the 
past. 

Table 11 


Age Group Use of frequency Average Booked Total 



Alcohol 

Yes Mo uat 1 y 

Circas- 

sian— 

ally 

- Rar- 
ely 

- Monthly 

- Exp. 

(Rs « ) 

Under 

Liquor 

Yes Mo 


]Be 1 -_s0 

15 

6 

4 

7 

4 

45 .'33 

3 

12 

21 

30 — 40 

12 

4 

2 

2 

S 

47.50 

3 

9 

16 

40 - 50 

9 

4 

2 

■ - 

'C. 

5 

36 . 1 1 

i 

- 8 

13 

50 - 60 

4 

■tS 

- 

2 

2 

49 « 25 

i 

3 


60 & above 

1 

2 

- 

2 

v:' 4 . 

20 = 00 

- 

i 

3 

Total 

41 

19 

s 

13 

19 

43 » 7 1 

8 

33 

60 

it is 

ve ry 

s urprisin g 

t h ; a t 

even 

after having 

very 

low 


earning of the rickshaw pullers a large number of them (68.33 
per cent) are consuming alcohol and spending around Rs >44 in 
a month on it. In fact 13=33 per cent of them are habitual 
while remaining 37 per cent are consuming alcohol 
occasionally or regularly. But no one has either met with 
an accident or been booked by police for driving under the 
influence of alcohol in the past . However, about 40 per cent 
of the rickshaw pullers were harassed fay police occasionally , 
mostly in the case of parking rickshaws in the public park 
places and road sides and standing in groups. However, 



















opportunities 
maj on ty of labourforce, 


The rickshaw pullers have learned rickshaw pulling fr 
their family members and relatives with the devotion of 2 to 
J days. Most rickshaw pullers are plying rickshaw in whole 
city for nearly S to 9 hours and earning between Rs.4G t 
Rs,90 per day. However,, larger number of them work for less 
than 25 days in a month while yearly working days accounts 
for 291 days only and remaining days are spent either- 
visiting native place or participating in social ceremonie 
and festivals in the city. Though the average monthly- 
earning from this occupation is very low at Rs. 1364 but 
rickshaw pullers are quite satisfied with it and are not 
aspiring for better status and highly paid occupation. 

The living condition of rickshaw pullers is very bad as 
most of them are living in kachcha houses 
constructed on un 



